[YOUR BUSINESS NAME]
[Your Phone] · [Your Email] · [Your License #]
NEW CUSTOMER INTAKE FORM
Date received: __________________________________________________
Taken by: __________________________________________________
How did they find us?
☐  Google     ☐ Referral     ☐ Facebook     ☐ Yard sign     ☐ Other: ___________
CUSTOMER CONTACT
Name: __________________________________________________
Phone: __________________________________________________
Best time to call: __________________________________________________
Email: __________________________________________________
Preferred contact:
☐  Call     ☐ Text     ☐ Email
SERVICE LOCATION
Same as billing?
☐  Yes     ☐ No
Street address: __________________________________________________
City, State, ZIP: __________________________________________________
Property type:
☐  Owned     ☐ Renting     ☐ Commercial     ☐ HOA
Gate code / access notes: __________________________________________________
Pets on property?
☐  Yes     ☐ No
Pet notes: __________________________________________________
WHAT THEY NEED
Service requested: __________________________________________________

Urgency:
☐  Emergency (today)
☐  This week
☐  Next 2 weeks
☐  Whenever

Approximate budget?
☐  Under $500
☐  $500 – $2,000
☐  $2,000 – $5,000
☐  $5,000+
☐  Whatever it costs to fix it right

Have they tried to fix it themselves?    ☐ Yes    ☐ No
If yes, what did they try?: __________________________________________________

Have they had this fixed before?    ☐ Yes    ☐ No
If yes, when, and by whom?: __________________________________________________
NEXT STEPS
☐  Quote sent on:                          ___________
☐  Site visit scheduled for:               ___________
☐  Job booked for:                         ___________
☐  Customer to call back

Internal notes (not shared with customer):



Free template by Plyrium  ·  plyrium.com/academy
When you're ready for software, we built it for service contractors.
