[YOUR BUSINESS NAME]
[Your Phone] · [Your Email] · [Your License #]
DAY-OF-SERVICE CHECKLIST
	Date:
______________________________
	Tech:
______________________________
	Job #:
______________________________


Customer: __________________________________________________
Address: __________________________________________________
BEFORE LEAVING THE SHOP
☐  Customer file pulled (notes, gate codes, pet info)
☐  Service tools loaded
☐  Materials / parts loaded
☐  Truck stocked & fueled
☐  Phone charged, calendar checked
☐  ETA window communicated to customer
ON ARRIVAL
☐  Pulled up at: ___________ (time)
☐  Greeted customer / introduced self
☐  Walked the job with customer
☐  Confirmed scope matches the quote
☐  Took BEFORE photos (3+ angles)
☐  Set up drop cloths / tarps if needed
DURING THE JOB
☐  Customer stays informed of any surprises
☐  Customer approves any change orders BEFORE doing the work
☐  Site stays clean as work progresses
☐  Tools stay organized (not strewn around)
BEFORE LEAVING THE JOB
☐  All tools accounted for and packed
☐  Site cleaned (vacuum / sweep / haul off)
☐  Took AFTER photos (same angles as before)
☐  Walked the work WITH the customer
☐  Customer signed off on completion
☐  Invoice presented OR sent
☐  Payment collected if due on completion
☐  Asked: "Is everything we discussed taken care of?"
☐  Asked: "Would you mind leaving us a Google review?"
AFTER YOU LEAVE
☐  Photos uploaded to customer file
☐  Invoice sent (or marked paid)
☐  Tomorrow's job pulled / reviewed
☐  Truck restocked at end of day
NOTES (PROBLEMS, FOLLOW-UPS, REORDERS)




Free template by Plyrium  ·  plyrium.com/academy
When you're ready for software, we built it for service contractors.
